
 38 TN25

EMERGENCY CONTACT:
1-931-520-4427

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas 1971 115

TENNESSEE 
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Carl Haney, Director
Roger Phillips, Gas Operations Manager 

16 North Oak Avenue
Cookeville, TN 38501

Phone: (931) 520-4427
(931) 520-4GAS

Website: www.cookeville-tn.gov

Putnam

The Cookeville Energy Department is committed to providing safe and reliable natural 
gas service to the customers in our service area while minimizing the impact to the 
environment. We utilize safe operational practices with trained and knowledgeable 
operating personnel. 

We distribute Natural Gas through an underground network of pipes in Cookeville, 
Algood and portions of Putnam County. We provide the final delivery of this vital 
energy to our customers. In an effort to enhance your awareness of our system, we 
are suggesting the following:

• Be Aware of Pipelines in Your Area
• Call 811 Before You Dig
• Report Unusual Conditions
• Know What Steps to Take in an Emergency

Because natural gas pipelines are underground, the public often is unaware of their 
presence. Pipelines may be in their neighborhood, or even on private property. How 
do you know? One of the easiest ways to locate a pipeline is to recognize pipeline 
markers. The Cookeville Energy Department installs these high-visibility yellow 
markers at road crossings, railroads and other points along the pipeline right-of-way. 
The markers identify the pipeline company and include telephone numbers to call to 
reach a company representative. Be aware that not all pipeline locations are identified 
by markers.

Markers DO NOT Show:
The depth of the pipelines
The number of pipelines
The exact location of the pipelines

Markers DO Show:
The approximate location of the pipelines
Our company’s name
Emergency phone number

Please contact us for additional information.
(931) 520-4427

Cookeville Energy Department Gas Division


